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Position Title:  Project Manager

Job Description: Reporting to the COO or CTO, the Project Manager is responsible for project planning, execution, and change management.

Why Work at Novus: 
· Collaborative, high-tech, and fun culture 
· Medical/dental/vision/company-paid life/voluntary life/STD/LTD/pet   
       insurance! 
· Generous PTO and flexible schedules 
· Safe harbor 401k contribution and company match 
· Skills development, training, mentoring opportunities, and tuition 
       reimbursement 
· Referral and spot bonuses 
· Apprenticeship program – we grow our own!  

Essential Functions and Responsibilities:  
· Project Planning: 
· Work with consulting and project teams to define project scope, goals, and deliverables. 
· Develop detailed project plans with consulting and project teams, including timelines, resources, and budgets. 
· Identify and manage project risks and issues. 
· Project Execution: 
· Lead cross-functional project teams, including consultants, implementation specialists, and analysts. 
· Monitor project progress, ensuring tasks are completed on time and within scope. 
· Manage project resources, budgets, and quality control. 
· Client Communication: 
· Serve as the primary point of contact for clients. 
· Provide regular project status updates and reports to clients. 
· Address client concerns and ensure their satisfaction. 
· Team Leadership: 
· Motivate and manage project team members, fostering collaboration and productivity. 
· Resolve conflicts within the project team effectively. 
· Quality Assurance: 
· Ensure that project deliverables meet quality standards and client requirements. 
· Change Management: 
· Handle changes to project scope and objectives. 
· Assess the impact of changes on project timelines and budgets. 
· Documentation: 
· Maintain comprehensive project documentation, including plans, reports, and issue logs. 
· Create post-project evaluation reports for continuous improvement. 

Job Qualifications: 
· Education: Bachelor’s Degree in related field preferred. PMP or PRINCE2 certification a plus.
· Experience: Experience as an IT Project Manager in a consulting firm or similar environment. 
· Skills: Strong knowledge of IT project management methodologies and tools. Excellent communication, leadership and interpersonal skills. Proficiency in project management software (e.g., Microsoft Project, Monday, Planner). Ability to manage multiple projects simultaneously. 

Physical Demands & Work Environment: The person in this position needs to frequently move about inside the office. Continually operates a computer.  The person in this position continually communicates with individuals; must be able to exchange accurate information in these situations. Must be able to view electronic information. Occasionally moves equipment. Frequently travels to business-related sites. 

Generally normal conditions with reasonable workstation flexibility. Moderate noise (business office with computers and printers, light traffic). This position is primarily in office.

Reports to:  COO or CTO

Manage Others:  no
Job Type: Manager
Employee Type: Exempt, Full Time
Travel:  Occasional 
Compensation: Based on qualifications
Relocation:  No

Novus Insight is an Equal Opportunity Employer, M/F/D/V. All qualified applicants will receive consideration for employment without regard to race, color, religion, sex, national origin, disability status, protected veteran status, or any other characteristic protected by law. Vet-Friendly Employer. 

Please direct resumes to Heather Petrone, Human Resources Manager, at hpetrone@novusinsight.com.
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